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Provision
of sexual health care in NHS GGC across  
both specialist services and primary care

A report conducted by Axiom Market Research and Consultancy 



Who was this work conducted  
with and for what reason? 

It asked questions of the experience of 
services, and also where people believed 
services should be accessed and why.

This will inform provision of sexual  
health services against the needs of  
the population including young people 
within NHSGGC, and the appropriate  
place for accessing these services.  
177 young people 16-24 years across the 
health board participated in the survey.      

This was commissioned by Sandyford to undertake a 
public consultation on views of the current and future 
provision of both specialist and routine sexual health 
services in NHSGGC. 

177 young people
•   16-24 years
•   across the health board, 

 participated in the survey
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What are the key findings  
of this report?

Gender 

24% Male respondents 
76% Female respondents

Ethnicity 

89% white 

4% Asian 
3% Indian 
3% Chinese

Disability 

95% No 
5% Yes

Sexuality  
 95% reported  
heterosexual

Income levels  
73% reported less  
than £10,000

57% 
had sought advice or  
treatment for sexual  
health in the last five  
years in NHSGGGC area.

68%
 attended the GP surgery  
for advice or treatment.

Young females 
were more likely to go to  
their GP, whereas young  
males were more likely to  
visit their local pharmacy.

Reason for choice  
of GP and pharmacy 
for both young people and 
adults appears related to 
convenience of location  
but specialist knowledge  
was more of an influence in  
choice of sexual health clinic.
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Care and support for STI’s 2%
Condoms  21%
Contraception — pill 61%
LARC 22%
Emergency Contraception 6%
Pregnancy Testing 16%
Termination Counselling  1%
Gynae  5%
Smear Tests (only relevant  
wfor young women over 20) 24%
Young People’s Service 2%
Other 6%

82%  
reported the reason for 
choosing GP was convenience 
for where they live/work. 
Convenience was the key 
reason for choosing their  
GP amongst young males.
 

Drop in and anonymity  
in sexual health clinics 
tended to be more important  
to the younger adults. 

Type of service used 
(baseline n=101 young people)  
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2. Telephone Interviews (selected from 
participants of public questionnaire):

•  The telephone interviews also presented 
case studies to ascertain views and 
knowledge

•  10 young people participated in 
telephone interviews 
Most interviewees were from  
Glasgow City

• Four main headings for feedback

1.  Awareness of who provides sexual  
health advice/support in their area

•  Young people in areas outwith Glasgow, 
Renfrewshire and Inverclyde tended to 
mention GP’s

•  Most of the services mentioned related 
to smear tests and contraception — 
awareness of any other support/advice 
/services available was particularly low 
amongst young people outside Glasgow 
and all males

2. Information Sources

Younger people and males tended to use 
the internet — some of the younger males 
would speak to their friends about where  
to look for help for contraception

Some of the younger females (i.e. 16 year 
olds) might approach the school nurse  
(for advice on where to go for support  
as very few knew what support was 
available) Young people had concerns 
about the school nurse because of  
issues with confidentiality

No-one mentioned going to their local 
pharmacy — just not considered when 
thinking about information sources

3. Choice

•  Young people were more concerned 
about confidentiality and very reluctant to 
go to the family GP, generally down to e.g. 
concerns over confidentiality of surgery 
staff, perception that surgery environment 
is not young people friendly (some 
mentioned they felt other older patients 
were unwelcoming), worried about who 
they might meet at the surgery, and 
worried that GP would judge them

•  When prompted, almost all of the 
interviewees said they would be happy to 
go to a sexual health clinic for everything 
(as they are perceived as ‘knowing the  
most up to date stuff’, and ‘won’t judge you’)

4. Accessibility 

•  Drop in for pregnancy testing and 
morning after pill — seen as urgent and 
people were not prepared to wait on an 
available GP appointment

•  Appointment or drop in for STI testing  
— people were more prepared to wait  
for this service but wanted to be sure  
that the professional they saw was up  
to speed with issues

•  Evening and weekend services of great 
interest to people who were employed  
and also amongst some students as it 
meant they did not have to risk missing  
key classes
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What are the implications  
of the findings? 

This report which focuses on support 
services and sources of information once 
again illustrates some concerns about  
boys being less well informed and being 
less clear about what services are on  
offer to them. 

There is a high degree of preference for 
specialist sexual health services among 
young people. The service is seen as 
professional, expert and confidential.  
As reported elsewhere, access can be an 
issue depending on the service location.  
In some cases and, for more routine issues, 
GP practice is an acceptable source. 

The internet is used by almost all young 
people who are looking for information.

PAGE 00  FUTURE PROVISION OF SEXUAL HEALTH CARE IN NHS GGC ACROSS BOTH SPECIALIST 
SERVICES AND PRIMARY CARE


